Reporting Feedback on EUDAMED Playground, v3.1.0	Q2 2022

[bookmark: _Toc12963707]REPORTING FEEDBACK FORM

All feedback must be sent in English by email to SANTE-EUDAMED-SUPPORT@ec.europa.eu. 

Please use the format below when reporting your feedback and send any print screens that illustrate the present issue as separate attachments to the email message and identify the print screen files (e.g. by numbering the print screen files) so that they can be matched to the relevant feedback.  

All input received will be gathered and prioritised after the end of the playground period. For this release, the end of the period is mid Sept 2022. 


User information 

Name: 

Provide the name of the contact person

Email address of EU Login account:

Provide the email of the EU Login account used


General information
	Name of the Actor and Country

Provide the name of the Actor and the country where it is based (and Actor ID/SRN, NB ID or EUDAMED CA reference if available)

	Actor type

Provide the Actor type you are (EU/non EU Manufacturer, Authorised Representative, Importer, Competent Authority)

	Role

Indicate if you are a Local Actor Administrator, a Local User Administrator, or an actor-specific use



(Please fill in the Specific information on the next page) 



Specific information  
Please provide as much information as possible

	Type of feedback
	Please delete the type of feedback that does not apply to your testing
· Bug (malfunction, blocking issue)
· Improvement 
· Question (technical questions only)


	Explanation
	Provide a description of the question, improvement, or bug


	Time of feedback
	ONLY FOR BUGS
Provide the time when you found the bug



	Browser used
	ONLY FOR BUGS
Provide the browser you use with the version number




	Operating system
	ONLY FOR BUGS
Provide the operating system you use with the version number



	Steps to reproduce
	ONLY FOR BUGS
Provide the steps you followed when you encountered the bug






For any question related to the Medical Devices Regulations interpretation, please refer to the guidance available at the Medical Devices web site or send a message to the Medical Devices team Email: 
sante-med-dev@ec.europa.eu



