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1 Introduction

1.1 Purpose

The purpose of this document is to provide instructions on the testing for the Eudamed playground that is expected to be available between the period of July to October 2019. The document explains the scope of the testing period, the steps to follow to gain access, and the expected feedback for the different modules.
1.2 Scope of the playground testing
In July 2019, a new version of the playground for Eudamed will be available to Economic Operators and Competent Authorities to provide feedback on the following modules of Eudamed. 
	Module
	Available functionalities
	Actions expected from participants

	Actors
	· Registration of Actors

· Validation of Actors by Competent Authorities
· Management of mandates

· Validation of non-EU manufacturers by Authorised Representatives
· Registration of Users

· Assessment of User Access Requests by the Local Actor Administrator and Local User Administrator


	· Test the provided functionalities for familiarisation with the application


	UDI Devices 
	· Registration of devices
	· Test the provided functionalities for sending feedback about the existing functionality bugs or disfunctions



	Module
	Type of feedback expected
	Available documentation

	Actors
	· Bugs (malfunctions or blocking issues)
· Questions
	· Videos/demos
· User manual for Economic Operators

· User manual for Competent Authorities



	UDI
	· Bugs (malfunctions or blocking issues)
· Improvements
· Questions

	· Videos/demos

· User manual for Economic Operators


1.3 Proposed timeline

	
	

	2nd July
	Publication of instructions for the Eudamed UI playground for Actor and UDI/Device


	15th July
	The Commission will open the Playground for testing the web application (user interface).


	2nd September
	Deadline for sending comments on the web application.


2 MODULES
2.1 Actors

2.1.1 Instructions for Economic Operators to register a new Actor      

1. Go to the playground environment (https://webgate.acceptance.ec.europa.eu/eudamed_play/) 

2. Click on “Create your EU Login account” and follow the steps until you set up your password.
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3. Come back to the home page and click on “Enter with EU Login”

4. Click on “Actor Registration”

[image: image2.png]User and Actor Registration

n Registration disclaimer description

Select one of the options below

o
e’

My organisation is already registered No actor exists for my organisation. |
I need to get access to Eudamed for want to proceed with the registration
my organisation. of my organisation




5. Follow the steps in the manual for Economic Operators from Section “Registering as an EU Economic Operator“.

6. Once you have completed the registration, send an email to GROW-EUDAMED-SUPPORT@ec.europa.eu so that your Actor is validated and you receive an ID (similar to the SRN number).
2.1.2 Instructions for Economic Operators to register as User of an existing Actor      

7. Go to the playground environment (https://webgate.acceptance.ec.europa.eu/eudamed_play/) 

1. Click on “Create your EU Login account” and follow the steps until you set up your password.

   [image: image3.png]Welcome to EUDAMI

Access to MDR Eudamed is restricted to users idk

You already have an EU Login ac
Login into Eudamed using your EU Login accot

Enter with EU Login

You don't have a EU Login account yet




2. Come back to the home page and click on “Enter with EU Login”

3. Click on “New Access Request”
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4. Follow the steps in the manual for Economic Operators from Section “Requesting Access as an Economic Operator User“.

5. Once you have completed the registration, you can ask the Local Actor Administrator or Local User Administrator to validate your application. 

2.1.3 Instructions for Competent Authorities to validate an Actor Registration      

1. Go to the playground environment (https://webgate.acceptance.ec.europa.eu/eudamed_play/) 

2. Log in with the provided Username and Password by the Eudamed Support (GROW-EUDAMED-SUPPORT@ec.europa.eu)

3. Click on “Validate Actor Registration”

4. You will see the received list of Actor applications

5. Click on the “Assess” action button to start assessing each application.

6. You can then decide to approve or reject the application.
2.1.4 Instructions for a Local Actor Administrator/User Administrator to validate an Access Request      
1. Go to the playground environment (https://webgate.acceptance.ec.europa.eu/eudamed_play/) 

2. Log in with your EU Login account. Note: you must have a Local Actor Administrator profile or Local User Administration profile.

3. Follow the steps in the manual for Economic Operators from Section “Validating User Access Requests“.

2.1.5 Instructions to search for an Actor      

8. Go to the playground environment (https://webgate.acceptance.ec.europa.eu/eudamed_play/) 

1. Log in with your EU Login account.

2. Go to the home page and scroll down to the Search & View section
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3. Click on “Actors”

4. Enter your search criterion and click “Search”

5. Select one of the results to see the details

2.2 UDI

2.2.1 Instructions for Economic Operators to register a device

1. Go to the playground environment (https://webgate.acceptance.ec.europa.eu/eudamed_play/) 

2. Log in with your EU Login account.
3. Follow the instructions from the Economic Operators manual from Section “Registering Devices”.
2.2.2 Instructions to search for a device      

1. Go to the playground environment (https://webgate.acceptance.ec.europa.eu/eudamed_play/) 

2. Log in with your EU Login account.

3. Go to the home page and scroll down to the Search & View section
[image: image6.png]Search & View

‘Overview of your modules allowing you to search, follow up and update your data

Actors UDI-Dis/Devices




4. Click on “UDI-Dis/Devices”

5. Enter your search criterion and click “Search”

6. Select one of the results to see the details

3 REPORTING FEEDBACK
All feedback must be sent by email in English to the GROW-EUDAMED-SUPPORT@ec.europa.eu. 

The average time to reply to your questions is within a delay of 48h. We will solve all blocking bugs as soon as possible. All input received will be gathered and prioritised after the end of the playground period.
Please use the format below when reporting your feedback (you can copy and paste in your email):

	Name /First Name
	Provide the name of the contact person

	Address email of EU Login account
	Provide the email of the EU Login account used

	Name of the Actor and Country
	Provide the name of the Actor and the country where its based

	Playground Release number
	Provide the number of the release of the playground you have used

	Type of feedback
	· Bug (malfunction, blocking issue)

· Question

· Improvement

	Time of feedback
	Provide the time where you found the bug (only for bugs)

	Browser used
	Provide the browser you are using with the version number (only for bugs)

	Operating system
	Provide the operating system you are using with the version number (only for bugs)

	Steps to reproduce
	Provide the steps you followed when you encountered the bug (only for bugs)

	Actor type
	Provide the Actor type you are (Manufacturer, Competent Authority)

	Role
	Indicate if you are a Local Actor Administrator, a Local User Administrator, or a User

	Printscreen
	Provide any printscreen that supports the explanation

	Explanation
	Provide a description of the question, improvement, or bug


4 SUPPORT MATERIAL

The User guides and videos will be provided in due time trough the CIRCABC site of Eudamed:

1. Videos for Actor registration

2. Videos for Device registration

3. User manual for Economic Operators

4. Quick guide for Competent Authorities
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